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Scheme of our office SIP Server configuration:
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2. How to create a SIP Server:

2.1 Creating SIP Server

First of all you have to have PRO License in order to use SIP Server and InterCom.

On ZipaTile go to Device Manager and follow the pictures guide.
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Intercom

GENERAL

- Press on SIP SERVER



Support Cluster
up to date 1.3.1

Support Cluster

p to date 1.3.1
O 12,07 2047 10:34:42

Intercom

SIP SERVER

- Now you have created SIP Server
If you are in cluster then you must activate one controller to be the main SIP controller




2.2 Button functionality:

Intercom

SIP SERVER

General: this is general information about Intercom

Icon: option for changing the default icon

SIP SERVER: shows 3 new options

Contacts: ités option for all the devices that ar
Servers: this section is for creating new SIP Ser



2.3 Connecting to InterCom app

Next thing is to connect to your account on ZipaTile and check the status of SIP SERVER.

To check status of SIP SERVER on ZipaTile, go to Main menu A Settings A Sip Server

Sip Server Log

17:26:47 SIP Server 1.5.0 starting

17:26:47 Ethernet: added ip=172.16.1.34 mac=00-E0-3C-39-00-52

17:26:47 Waiting networks restart

17:26:52 Default network: Ethernet
17:26:52 Waiting for config..

After you checked the status and Sip Server is ready to use, start InterCom app. InterCom app will
automatically create new user.

v

Contact

l 3e06f79c8deb0568

CONTACT



To update the Intercom field on Web Ul press REFRESH and the user will be visible.

Since we are in cluster first you have to ACTIVATE S
to do this step)

- Press ACTIVATE to activate cluster SIP Server



To edit user name press settings option on Web Ul, and change the name:

ort Cluster

Edit SIP device

Also, you can do it via InterCom app:
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CONTACT
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- To edit name, tap on the name you want to change, then press the option on the right top
corner and then press Edit, new window will be opened and there you can change the name.
- When you are done with name editing, press SAVE button on the right top corner.

Connecting the 2™ controller on the same account (house installation):

- To connect two ZipaTiles with Intercom you have to have them on the same account and also
have PRO License for the other one

- The procedure is the same as it was for the first ZipaTile

After you are done with configuring you should see all your devices REGistered in Sipserver.

ev

Sip Server Log

18:23:00 SIP Server 1.5.0 starting

18:23:00 Ethernet: added ip=172.16.1.34 mac=00-E0-3C-39-00-52

18:23:00 Waiting networks restart

18:23:05 Default network: Ethernet

18:23:11 Ready

18:23:11 REG sip:56dbb451cf81d56e@CLO000015e94f9a008(Test ZipaTile)




2.4 Making a call/ Connecting 2 ZipaTiles on same account:

2.4.1 Connect 2 ipalilesthat are on the same bosollow this procedure:

First switch ZipaTiles to be onetkame accoun(e.g. you have 2 controllers named ZT1 and
ZT2, switch the other one to match the first one, so when you dolb#t controllers would
be on the same e.g. ZT1 controller

Create SIP Server on that account

After you are done creating SIP Server, open Intercom on first ZipaTile

New user will be created

Intercom

v

Contact

177db45ad00b427 L
CONTACT

Change the name of that user, to see the changes on InterCom refresh it

Intercom

ELV

Contact

e User1
! CONTACT L.



Now do the same with the other ZipaTiwitch box to the same controller as your first
ZipaTile

Intercom

S@dvcly

Contact

2f4f9d01839bc24a {.
CONTACT

DEVICES

2T4fO01¢ User .
B:I - CONTACT

Usari

L@V CW@

Contact

User1

l CONTACT {‘
User2 L
CONTACT

Now you have connected 2 ZipaTiles to communicate through the Intercom app

User1
Incomming call

X DECLINE / ANSWER
User1

l CONTACT {‘
User2

l CONTACT "




2.4.2 Test call

- If you set everything up as described, you are now ready to make a first call. The important
thing is to have a stabile internet connection.
- To make a call press on the client contact in your InterCom app:

av

Contact

L]
=
Apartment2
CONTACT

Test ZipaTile
l CONTACT .

- Tocall, just press on the phone icon

- 4 O O &+

After you placed the call, you will see this:




2.5 SIP CALL STATUS

- Trying - Extended search being performed may take a significant time so a forking proxy must
send a 100 Trying response.
- Ringing - Destination user agent received INVITE, and is alerting user of call

- Decline - The destination does not wish to participate in the call, or cannot do so, and
additionally the destination knows there are no alternative destinations (such as a voicemalil
server) willing to accept the call.

- Terminated Dialog - Can be used by User Agent Server to indicate to upstream SIP entities
(including the User Agent Client (UAC)) that an early dialog has been terminated

- Those are the most common responses, the whole list of sip responses can be found here:
https://en.wikipedia.org/wiki/List of SIP response codes

Next screen is if the other side has answered looks like this:

- This is normal state of the call, the green screen is protection of unwanted use of your camera
- You are in control of who can see you


https://en.wikipedia.org/wiki/List_of_SIP_response_codes

To enable the camera, press somewhere on the screen to see the other options in call:

- ° button is for the canceling the call
- o button is for enable/disable of ZipaTile camera

- button is for opening the door

- button works when you press and talk (press to talk option)



3. Building configuration

- All controllers needs PRO License in order to work properly with SIP Server
- Building SIP Server:

- All apartment SIP servers are connected to Building SIP Server and they contain configuration of the
building with apartments that are separated

- Ethernet connection with router without internet is used to process calls from doorphone on all
apartments (note* controller has to have internet access during configuration)

- It is recommended to set Building SIP server with static IP address (on the main router)

- 1% Apartment:

- 2 ZipaTiles in a Cluster
- 2 SIP Servers are in cluster and only one is active in cluster

- ZipaTiles are connected with Master SIP Server (Building) in order to receive calls from building
doorphone

2" Apartment:
- Single SIP Server communication configuration for Apartment 2

- ZipaTile connected with Master SIP Server (Building) in order to receive calls from building
doorphone

- Create one Building SIP Server and connect all other apartments (accounts) to it



3.1 Procedure for Building ZipaTile, adding controllers to Main Sip Server:

Intercom

2. Add name for your ZipaTile contact and press SAVE

4. When you are done with creating new Server Device (ZipaTile) go to a different ZipaTile
account, and create SERVER.



3.2 Procedure for the other accounts:

1. Connect to different account and you
SIP Server before, you have to do it.)
- After you made SIP Server, open InterCom on that ZT to get the client contact

Intercom

ERVER

SERVERS

3. Building server is created
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Intercom

CONTACTS

- Copy SIP uri: and paste it in Building configuration under Contact uri

5. Goto SERVERS and paste SIP uri under Contact URI

TILE2

SIP SERVER

Contact info

i

Bind SIP server

up to date 1.2.20m

18.07.2017

Intercom

14:20:45

i%

SIP SERVER

SERVERS

6. After that fill the rest from the Server Device that you created before named Apartmentl

Support Cluster
Fi are up to date 1.3.1
C 18.07.2017 10:26:66

Intercom

CONTACTS

DEVICES

Test ZipaTile

Apartment? Test

SERVER DEVI

APl PACKAGE W

SIP SERVER

Apartment1




7. This is how it should look when Bind SIP Server form is filled

- Make sure that you enter the right credentials, and to enter your Host IP, the best is to enter
the SIP Server on ZT and check the IP Address ( Main Menu A Zipato Settings A SIP Server
A check the IP address)

- *note: Netmask is not necessary, and LDAP ID will be added automatically after SAVE

- Now every configuration is the same for the other apartments that you want to add on Building
SIP Server, the Host IP stays the same, and other information needs to be changed














































































